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YOU ARE NOT JUST A CUSTOMER TO US.

As an electric cooperative, AEC is not like other utilities. Some publicly-owned 

utilities, like the Knoxville Utilities Board, belong to municipalities. Investor-owned 

utilities, like Duke Power or The Southern Company, are operated for profit.

We’re different. AEC is member-owned and service-driven. We exist for no other 

reason except to provide the best service at the lowest possible price for our 

members. We operate on a not-for-profit, cost-of-service basis. That means that, 

instead of being returned to investors or to city coffers, all the revenues we make 

over the cost of the expenses we incur are put back into our business to help it 

run efficiently.

The employees of our Cooperative are your friends and neighbors. These folks 

have a deep respect and appreciation for those they serve. Co-op members 

have a vested interest in the workings of our organization. Both benefit from 

this strong partnership. You can rely on us as your trusted energy partner. We’re 

proud to be your power company.

WELCOME TO THE CO-OP!
WE’RE GLAD TO HAVE YOU AS AN  

AEC MEMBER.

Editorial/graphic direction + content development: Becky Burks  •  Design: Designsensory
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AEC’S GUIDING PRINCIPLES: OUR MISSION,  
VISION, AND VALUES

TAKEN TOGETHER, THESE STATEMENTS CAPTURE THE THINGS WE 
WORK TOWARD, CARE ABOUT, AND BELIEVE IN.

Our Mission defines why AEC exists, its reason for being. This foundational truth 

guides our actions and influences our decision-making. It serves as a touchstone 

with regard to the standards we set for quality and service.

AEC’s Mission

Improve the quality of life for our members providing reliable 
electric service in a safe, courteous, and timely manner at the 
lowest possible price.

Our Vision describes what we aspire to—what we are striving to achieve or 

accomplish in the future. It points us in the direction we want to go. Our Vision 

encompasses our hopes and dreams. It reminds us of what we’re trying to build.

AEC’s Vision

To be dynamic and innovative, demonstrating the cooperative 
difference for our members and distinguishing ourselves as an 
industry leader.

Our Values spell out our top priorities and what our core beliefs are. They provide 

a measuring device against which we evaluate all of our actions and behaviors—

with each other, and with our members. These are the ground rules that we 

decide to live by daily. 

AEC’s Values

AEC is governed, managed, and operated by directors and  
employees who:

• Value the cooperative business model characterized by 
member ownership and local control

• Earn the trust of our members

• Demonstrate integrity and commitment to service in all  
that we do

• Accept the expectation and demand for excellence

• Manage risk and achieve financial soundness

• Demonstrate environmental stewardship
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OUR BUSINESS MODEL IS CHARACTERIZED BY
SEVEN COOPERATIVE PRINCIPLES.

3. Members’ Economic Participation

Members contribute equitably to, and democratically control, the capital of their 

cooperative.  

4. Autonomy and Independence

Cooperatives are autonomous, self-help organizations controlled by their 

members. If they enter into agreements with other organizations or raise capital 

from external sources, they do so on terms that ensure democratic control by 

their members and maintain their cooperative autonomy.

5. Education, Training, and Information

Cooperatives provide education 

and training for their members, 

elected representatives, managers, 

and employees so they can 

contribute effectively to the 

development of their cooperatives. 

They inform the general public, 

particularly young people and 

opinion leaders, about the nature 

and benefits of cooperation.

6. Cooperation Among 
Cooperatives

Cooperatives serve their members most effectively and strengthen the 

cooperative movement by working together through local, national, regional, and 

international structures.

7. Concern for Community

While focusing on member needs, cooperatives work for the sustainable 

development of their communities through policies accepted by their members.

These principles form the framework upon which our Cooperative is built. They 

are a big part of what sets us apart from other types of electric utilities. We’re 

proud to stand by them.

THESE ARE THE THINGS THAT MAKE US WHO WE ARE.

Seven core principles govern cooperatives. They embody what we call the 

“cooperative difference.”

1. Voluntary and Open Membership

Cooperatives are voluntary organizations open to all persons able to use their 

services and willing to accept the responsibilities of membership, without gender, 

social, racial, political, or religious discrimination.

2. Democratic Member Control

Cooperatives are democratic organizations controlled by their 

members, who actively participate in setting policies and making 

decisions. The elected representatives are accountable to the 

membership. In primary cooperatives like AEC, members have 

equal voting rights—one member, one vote.
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ESTABLISHING ELECTRIC SERVICE
WITH AEC IS EASY.

REASONABLE DEPOSITS MAKE IT AFFORDABLE TO  
OBTAIN RESIDENTIAL AND COMMERCIAL SERVICE.

HERE’S WHAT IT TAKES TO GET THE LIGHTS TURNED ON.

Each prospective member desiring electric service will be required to:

• Sign AEC’s membership application for service contract.

• Pay a $5 membership fee.

• Pay a service connection charge. (Additional charge for same-day connections.)

• Pay a deposit, if applicable.

Service will not be supplied by AEC to any applicant who at the time of application:

• Is indebted to AEC or is a member of the household of a former consumer who is 

indebted to AEC.

• Was an adult member, with shared contractual liability, of a household of a former 

member when indebtedness was incurred except upon payment of  

such indebtedness.

CONNECTION CHARGES FOR EXISTING LOCATIONS

Residential   Commercial**

Next day (meter only)  $20  (Next day only)

Same day (meter only)  $60  Single phase and self-   

  contained meters  $25

Additional charge when   Three-phase and   

a bucket truck is required $50* special meters  $50 minimum

*Must be scheduled in advance  **Including owners of rental properties

WHAT YOU’LL PAY AND WHEN YOU’LL GET YOUR MONEY BACK.

RESIDENTIAL

Residential deposits range from zero to $300, based on a review of your credit 

history. Prospective members must provide AEC with a Social Security number 

in order to establish service. NOTE: The Co-op FlexPay program does not 

require a deposit. See page 18 for more information.

Residential deposits are refundable under the following circumstances.

• After two years of continuous service at the same location and all bills 

being paid by the net due date, the deposit is subject to be applied to the 

member’s account.

• Upon termination of electric service, the deposit will be applied to any unpaid 

bills of the member and if any balance of the deposit remains, said balance will 

be refunded to the member.

COMMERCIAL

Deposits for commercial accounts are calculated at two times the average 

monthly bill for that location, with a $300 minimum. Commercial deposits are 

refunded upon disconnection of service.

For both residential and commercial service, interest accrues on cash deposits.
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SECURITY LIGHTS. UNDERGROUND SERVICE LINES.  
YOU’VE GOT OPTIONS!

Members desiring underground service lines from AEC’s overhead system 

must bear the additional cost of that installation. However, the standard aid-to-

construction charge for the underground secondary service line will be waived 

(or refunded after all inspections are final) for members building an all-electric 

home—defined as one that includes an electric heat pump, electric water heater, 

electric range, and electric washer and dryer. AEC will furnish specifications and 

terms for such construction upon request.

Members must pay the cost of any special installation necessary to meet 

requirements for service at other than standard voltages.

The Co-op will supply, install, maintain, and furnish electricity to AEC-provided 

outdoor security light fixtures, as well as all the equipment pertaining to the 

fixtures. No pole set for the purpose of installing a security light will be located 

at a distance greater than 100 feet from a roadway or driveway. Charges vary; 

call extension 1800 for more information.

LEARN WHAT’S INVOLVED IN ESTABLISHING SERVICE  
FOR NEW CONSTRUCTION.

Besides what is outlined on page 6, there are additional requirements for 

establishing service for new construction. You must pay a minimum service 

charge of $50 for a new service connection, pay any applicable aid-to-

construction costs for line extensions, and obtain a state electrical permit.

After your new service order is placed, AEC staking technicians will come out 

and mark the service, figure any applicable aid-to-construction costs, and note 

any tree-trimming that must be done before the job is scheduled. All footers 

must be dug before the temporary service can be spotted.

After the service (either temporary or permanent) is spotted, you must pay any 

applicable aid-to-construction costs and contact an electrician to complete 

the wiring. You may elect to wire your own home, provided you own it and will 

be living in it. The wiring must pass state inspection. For an added measure of 

confidence, you may choose to obtain a consultation permit. The state electrical 

inspector will come to your property and provide guidance or answer questions 

about wiring standards and procedures.

WE’LL WORK WITH YOU TO ADDRESS YOUR
SPECIALIZED SERVICE NEEDS.

IF YOU’RE BUILDING A HOME OR BUSINESS,
WE CAN BRING SERVICE TO YOUR NEW LOCATION.
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DOING IT THE RIGHT WAY MATTERS. HERE’S WHAT YOU NEED TO KNOW.

All electrical wiring must comply to standards set forth by the National 

Electrical Code, the State of Tennessee Division of Fire Prevention, and other 

local codes that may apply. The National Code is superseded by more stringent 

state and local codes, but in all cases is the minimum acceptable standard.

AEC will install electric service only after satisfactory inspection has been 

performed by an authorized representative of the State of Tennessee 

Department of Commerce and Insurance. All meter locations (for both overhead 

and underground service) must be approved by AEC.

Application for electrical inspections may be made at AEC’s Service department. 

Such inspections or failure to inspect/reject shall not render AEC liable or 

responsible for any loss incurred or for property damages resulting from defects 

in the installation, wiring, appliances; from violation of AEC or government rules; 

or from accidents which may occur upon the member’s premises.

For further information on wiring inspections, contact State Electrical Inspector 

James Dearing from 7:30 am to 8:30 am, Monday through Friday, at extension 1118.

HERE’S SOME ADDITIONAL INFORMATION TO HELP YOU DO THAT.

• Copper or aluminum wire may be used in service entrances.

• The meter base (as well as the device/eyebolt used for anchoring the overhead 

service drop) is to be installed and owned by the member.

• The initial right-of-way trimming is the responsibility of the member.

• Permit fees vary as to the electrical size of the service.

• Information about incentives for energy efficiency, weatherization, and HVAC 

loans is available upon request.

• Detailed diagrams of requirements for new service are available from our 

Service department Monday through Friday from 7:30 am until 5 pm. For more 

information, contact extension 1800.  

• Attaching any material to AEC poles or equipment is prohibited. This includes 

signs (of any nature), satellite dishes, basketball goals, and private outdoor 

lighting. AEC reserves the right to remove these items at its discretion; a 

bucket truck charge will be assessed.

FROM WIRING STANDARDS TO INSPECTIONS,
YOUR ELECTRICAL SAFETY IS IMPORTANT TO US.

WE WANT TO HELP YOU MAKE SURE
YOUR NEW SERVICE IS INSTALLED CORRECTLY.
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WE’RE PART OF THE NETWORK OF 154 LOCAL POWER  
COMPANIES SERVING THE VALLEY.

AEC purchases power from the Tennessee Valley Authority, a corporate agency 

of the United States that provides electricity for business customers and local 

power companies serving 9 million people in parts of seven southeastern states. 

TVA receives no taxpayer funding, deriving virtually all of its revenues from sales 

of electricity. In addition to operating and investing its revenues in its electric 

system, TVA provides flood control, navigation and land management for the 

Tennessee River system and assists local power companies and state and local 

governments with economic development and job creation.

TVA’s generating assets include:

The agency’s power portfolio is designed to adapt to changing demands and 

regulations. Periodically, TVA undertakes an “Integrated Resource Plan” that 

examines all the new and innovative ways that future demand can be met. The 

Plan considers costs, environmental factors, reliability, regulations, and energy 

efficiency in determining TVA’s future generation portfolio.

AEC is proud to partner with TVA in providing safe and reliable power at the 

lowest possible cost.

HERE ARE THE COMPONENTS THAT GO INTO A TYPICAL ELECTRIC BILL.

In addition to being our power supplier, the Tennessee Valley Authority is also 

AEC’s regulator. The rates we charge our members for electricity have to be 

reviewed and approved by TVA. Go to aecoop.org to view the current month’s 

retail electric rate.

Part of what you pay for is a base charge that doesn’t vary from month to month. 

It’s calculated using figures derived from a “cost of service” study—a periodic 

evaluation that reflects our investment in the infrastructure (things like poles, 

wires, transformers, substations, etc.) required to bring electric service to your 

location. Even if you didn’t use a single kilowatt-hour of electricity within a billing 

period, you would still be assessed a base charge.

Next is the retail kilowatt-hour charge. The rate we charge our members for the 

electricity they consume is set as low as possible in order to meet the expenses of 

operating and maintaining AEC’s electric system. About 80 cents of every dollar 

we take in goes straight to TVA, so our operating margin is very tight.  

Another part of what you pay for is the Fuel Cost Adjustment—which is factored 

into the kWh charge and which may change each month, based on TVA’s costs 

for coal, natural gas, and purchased power. 100% of that amount is passed directly 

to local power companies like AEC—and of course, we must pass that cost on to 

our members. A seasonal component is also passed along from TVA from June 

through September and again from December through March; it reflects the 

additional costs associated with producing power during high-demand periods.

Some bills include "miscellaneous charges" and a demand charge appears on the 

bills of AEC's commercial  members.

AEC DISTRIBUTES ELECTRICITY PRODUCED  
BY TVA, OUR SUPPLIER AND REGULATOR.

AEC WANTS YOU TO UNDERSTAND WHAT DETERMINES  
THE RATE YOU PAY FOR ELECTRICITY.

• Fossil plants

• Nuclear plants

• Hydro plants

• A pumped storage 

hydroelectric plant

• Natural gas plants

• A diesel-generator site

• Renewable energy 

sites
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 . . . BUT WE’RE COMMITTED TO MAKING THE PROCESS CLEAR  
AND EASY TO UNDERSTAND.

• Bills will be rendered monthly, and are due at the net (smaller) amount on or 

before the due date. If your bill is still unpaid after that due date, a late charge 

will be assessed.

• Failure to receive a bill will not release a member from payment obligation.

• If the due date falls on a weekend or a holiday that is observed by the Co-op, 

the next working day will be considered as a day of grace for delivery  

of payment.

• If the bill is not paid on time, a second notice will be sent five days after the 

due date. If a bill has not been paid 10 days after the due date and no specific 

arrangements have been made with AEC for an extension, the member’s 

service is subject to disconnection.

• A late charge will be assessed for any member billing which is paid on time 

by check and then later returned as “unpayable” by the member’s bank, along 

with a $15 minimum returned check charge.

• The payment process for Co-op FlexPay accounts works differently than for 

traditional post-pay accounts. Contact extension 1820 for more information.

AND ALL OF THEM ARE EASY AND CONVENIENT.

Co-op members have never had so many options when it comes to making 

payments for the electricity they use. AEC is constantly striving to offer options 

that reflect the lifestyles of our members. For example, our ACH program is truly 

effortless—and it’s absolutely free. Save the cost of postage stamps or a trip to 

our office by taking advantage of bank draft from your checking account. Visit 

aecoop.org or contact extension 1107 for more information.

AEC members can enjoy the convenience of being able to make payments 24/7, 

applied directly to your account and with no fee:

• By going to aecoop.org and creating a password-protected online account, 

which can then be used to make payments using debit or credit cards via 

either our web portal or our mobile app.

• By using our Interactive Voice Response system. Call the Co-op, select option 

“2,” and have your electric account number handy.

You can also make your payment by mail; in person at our office from 7:30 am –  

5 pm, Monday through Friday; or by using either the night depository or the 

payment kiosk adjacent to the drive-through window. Members enrolled in  

Co-op FlexPay can also make debit/credit card payments online or by phone.

WE UNDERSTAND THAT PAYING YOUR ELECTRIC 
BILL MAY NOT EVER BE EXACTLY FUN . . .

WITH AEC, YOU HAVE LOTS OF DIFFERENT WAYS
TO PAY YOUR ELECTRIC BILL.
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ONE OF THEM IS CONVENIENTLY LOCATED NEAR YOU.

    

 

 

 

*Bank customers only

NOTE: Payment locations are subject to change. Call extension 1820 for  

current information.

WE OFFER IN-PERSON PAYMENT LOCATIONS
THROUGHOUT OUR SERVICE AREA.

Alpha

First People’s Bank

Regions*

Bean Station

Citizens Bank & Trust

Citizens Bank of  

  New Tazewell

Dandridge

Atlantic Capital 

BB&T Bank

Citizens National Bank

First Peoples Bank

First Tennessee*

US Bank

Jefferson City

Atlantic Capital 

BB&T Bank

Citizens National Bank

First Peoples Bank

Home Trust 

Regions*

Tennessee State Bank

US Bank

Kodak

BB&T Bank

Citizens National Bank

Tennessee State Bank

Morristown

Citizens Bank of  

  New Tazewell

Colonial Loan

First Tennessee*

Home Trust 

Regions*

Rutledge

Citizens Bank & Trust

New South Credit Union 

Rutledge Hardware

White Pine

Citizens National Bank

First Tennessee*

US Bank 

LEVELIZED BILLING HELPS YOU KNOW WHAT TO EXPECT EACH MONTH.

This program allows AEC members to spread out payment amounts during the 

course of the year—thereby reducing the “spikes” that make budgeting difficult. 

Levelized Billing does not reduce electric bills. You still pay for the total use that 

you would have, otherwise. You’ll just be paying a more consistent amount from 

month to month.

Folks in our service area typically use more energy in the summer (trying to 

stay cool) and in the winter (trying to keep warm). Instead of having electric 

bills that are significantly higher during those times of the year, Levelized 

Billing gives AEC members the ability to plan for monthly bills that fall within 

an anticipated average range—based on past use, and adjusted for current use. 

You will pay more in milder months (usually spring and fall) than you would 

have, otherwise. You will pay less than you would, otherwise, during summer 

and winter months when we typically see more extreme temperatures. 

In order to participate, you must:

• Have been an AEC residential member at your current service location for 12 

months or longer.

• Sign up anytime within the period from April 1 through October 31 by calling 

extension 1141.

• Pay your electric bills promptly. (Failure to make payment within 10 days after 

the due date may result in cancellation.)

AEC OFFERS YOU A GREAT TOOL
FOR MANAGING YOUR ENERGY BUDGET.
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NO MORE DEPOSITS OR LATE FEES. PAY FOR THE ENERGY  
YOU USE ON YOUR SCHEDULE.

Think of it like the fuel gauge on your car. Or like a prepaid card for your 

cellphone service. After applicable connection fees and an initial $50 minimum 

payment to open your Co-op FlexPay account, you’ll have the ability to track 

your daily balance—online or by phone—adding funds as needed to maintain a 

positive account status.

You decide when and how often to make payments—and in what amounts. Keep 

an eye on your kWh use, charges, and payments through AEC’s web portal, 

optimized for viewing on mobile devices. An interactive voice response system 

provides account balance information and payment options by phone.

New and existing residential members are eligible to participate. Once your account 

balance falls to the $30 level, you’ll be notified via the method of your choice—either 

electronically or by phone—of the need to make a payment. Daily notifications will 

be provided from that point until a payment is received that results in a balance that 

once again exceeds the $30 level. A Co-op FlexPay account is subject to immediate 

disconnection any time the credit balance falls to zero or below—including 

weekends, holidays, and during extreme weather conditions.

Come by AEC’s Service department to sign up or call extension 1800 to learn more.

CO-OP FLEXPAY PUTS THE POWER OF
MANAGING YOUR ENERGY BUDGET IN YOUR HANDS.

WE CAN WORK WITH YOU AND POINT YOU TOWARD  
SOURCES OF ASSISTANCE.

Bottom line: AEC wants to help you find a way to pay your electric bill. In many 

cases, assistance of some type is available. The best way to improve your odds 

of obtaining help is to contact us at extension 1820 early in the process; ideally, 

within the 10-day grace period after your due date. We are often able to help you 

make arrangements for making a payment that is outside that time frame.

Sources of monetary assistance vary by county of residence; see contact information 

below. To apply for aid, you’ll need some documentation: perhaps a copy of your 

late notice or a print-out of your electric bill. We can help you with that. Each agency 

determines eligibility for assistance based on factors like age, income, number in 

household, etc. If your application is approved, you’ll bring AEC a voucher issued by 

the agency and we’ll apply that amount to your electric account.

If you live in Jefferson County, contact the Douglas-Cherokee Economic 

Authority at 865.475.4745. In Grainger County, you can reach Douglas-Cherokee 

by calling 865.828.5228. For Hamblen County residents, Morristown/Hamblen 

Central Services is a potential source of assistance, as is Douglas-Cherokee. 

Both agencies share the same office space and can be reached at 423.586.9431. 

AEC members in Sevier County may reach Douglas-Cherokee at 865.453.7131; in 

addition, other agencies like the Salvation Army or the Smoky Mountain Area 

Rescue Ministry may be able to help.

IF YOU FIND YOURSELF IN A BIND AND STRUGGLING  
TO PAY YOUR ELECTRIC BILL, TALK TO US ABOUT IT.
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NEED TEMPORARY SERVICE? WE CAN DO THAT, TOO.

COLLECTION AND RECONNECTION CHARGES  

(subject to change without notice) 

Whenever a trip is made to collect an account, there will be a $15 minimum 

charge for the trip. If an account has been disconnected for non-payment 

and the member desires to pay the bill and be reconnected, the following 

reconnection charges will apply:

• During normal working hours  .........................................$30

• Between 4 pm and 10 pm  .................................................$60

• After 10 pm or weekends/holidays  ..............................$150

Any check returned due to insufficient funds will be subject to a $15 minimum 

returned check charge, and if payment is past the due date, will result in a 

service disconnection.

TEMPORARY SERVICE CHARGE

Members requiring electric service on a temporary basis may be required 

by AEC to pay all costs for connection and disconnection incidental to the 

supplying and removing of service. This rule applies to circuses, carnivals, fairs, 

temporary construction, etc.

HERE’S WHAT IT TAKES TO TERMINATE YOUR ELECTRIC SERVICE.

Members who wish to discontinue service may do so upon request and by 

providing proper identification and a final bill address. For commercial members, 

contract terms dictate the procedure for discontinuation of service.

THERE ARE ALSO SOME CIRCUMSTANCES UNDER WHICH AEC TERMINATES SERVICE.

AEC may refuse to connect or to continue service for any of the following reasons:

• Issues identified by AEC as a safety concern or an electrical code violation. 

• Violation of any of the Co-op’s rules and regulations or of any of the provisions 

of the schedule of rates and charges—all of which can be found on our website.

• Violation of any of the provisions of the member application or contract.

• Theft of electricity or the appearance of electricity theft devices on the 

premises of the member.

• Failure to pay past due accounts. Payment in full will be required and an additional 

deposit may be required before service will be restored.

The discontinuation of service by AEC for any of the above reasons does not 

release the member from an obligation to AEC for payment of minimum bills as 

specified in contracts or any other amounts due AEC.

HERE’S WHAT IT TAKES TO GET THE POWER
TURNED BACK ON IF YOU’VE BEEN DISCONNECTED.

SITUATIONS CHANGE. PEOPLE MOVE.
WE GET THAT.
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YOUR CONTRIBUTIONS TO HELPING THOSE IN NEED  
ARE MUCH APPRECIATED.

We hope you’ll consider making a donation to a program designed to help 

fellow AEC members who could use some assistance with their electric bills. The 

name says it all: Project Deserve benefits those who have a legitimate need for a 

helping hand.

Give at the level you can afford: even one dollar or more on your monthly electric 

bill provides emergency assistance to elderly and disabled individuals. Or feel 

free to make a one-time donation. One hundred percent of your donation goes 

directly toward helping our neighbors in need.

Sometimes, your support means the difference between someone’s ability to 

stay warm vs. having enough money to buy food or medicine. The impact of your 

generosity is multiplied many times over when all of us work together to assist 

those in need.

For more information about Project Deserve or to make a donation, contact 

extension 1820.

IT’S ABOUT HELPING THE ENVIRONMENT WHILE  
HELPING THOSE WE SERVE.

In response to expressed support from our members for renewable energy options, 

the Co-op built a utility-scale solar facility next to our New Market Substation. It 

features 9,471 photovoltaic panels, each of which is rated at 145 watts.

AEC’s residential and commercial members (even those who rent, whose 

properties are shaded, or for whom the cost of a solar installation would prove 

prohibitive) are eligible to participate. You can Subscribe Solar, and receive a 

credit each month on your AEC statement bill. If your primary interest is in 

promoting environmental sustainability through renewable generation, you can 

Support Solar, thus helping to ensure the future viability of clean energy. Or you can 

Share Solar, gifting the subscription to any nonprofit organization or educational 

institution served by AEC; a subscription in honor of or in memory of someone is a 

meaningful gift that conveys a lasting legacy of respect for the environment.

The return on your investment is under 12 years, whereas average payback for 

rooftop solar arrays is around 15 years. Plus, there’s no ongoing maintenance or 

need for insurance coverage. Each subscription agreement is in place until 2036.

For more information on how the program works or to view a subscription 

agreement, visit aecoop.org or call our Member Services department at ext. 1880.

CO-OP MEMBERS ARE THE MOST GENEROUS PEOPLE
WE KNOW, WHEN IT COMES TO HELPING OTHERS.

AEC HAS TAPPED THE SUN’S ENERGY
AS A SHARED RESOURCE FOR OUR MEMBERS.
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HERE’S A LOOK AT WHICH IS WHOSE.

It’s a good idea to familiarize yourself with where your obligation begins 

and ends, when it comes to providing and maintaining the wiring and other 

equipment related to your electric service.

For overhead service, AEC provides the service wire that leads from either a 

lift pole or a transformer pole directly to the member-owned “weatherhead,” a 

weatherproof housing (sort of a hood) that tops the conduit whereby the wires 

enter a building.

That conduit—also owned by the member—connects to the meter base, which 

serves as the mounting structure for affixing the meter to the building’s exterior. 

While the base belongs to the member, the meter itself is AEC’s property.

When it comes to underground service, once again, the meter belongs to the 

Co-op, while the meter base is the responsibility of the member. The conduit 

that carries the wire from the meter to the surface of the ground is owned by 

the member, but the wire inside it is the responsibility of the Co-op.

SOME THINGS ARE OUR RESPONSIBILITY,
WHILE OTHERS BELONG TO YOU.

All metering/service 

equipment furnished 

by AEC shall be, and 

remain, the property 

of AEC. The member 

must provide a space 

on-premises for AEC 

property and exercise 

proper care to protect it. 

AND SO DOES THE TENNESSEE STATE ELECTRICAL INSPECTOR.

If you’re considering the idea of making renovations or additions to your home or 

business, or if you plan to install solar generation or a whole-house generator, it’s 

time to talk to the Co-op.

Any new wiring (whether installed by the property owner or by an electrical 

contractor) should be permitted and inspected to verify compliance with the 

National Electrical Code.

We'd like to be made aware of changes that impact your electrical service 

so that we can keep our system maps up-to-date. This would include solar 

panels at your home or business. Your decision to install any generating source 

(including a whole-house generator with an automatic transfer switch) carries 

with it an added responsibility: the safety of our line crews could be at stake 

if they’re sent to make repairs to a line section that could possibly involve the 

back-feeding of electricity.

For further information, contact State Electrical Inspector James Dearing from 7:30 

am to 8:30 am, Monday through Friday, at extension 1118.

IF YOU MODIFY YOUR HOME’S ELECTRICAL
INFRASTRUCTURE, WE NEED TO KNOW ABOUT IT.
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WE MUST BE ABLE TO GET TO OUR EQUIPMENT WITHOUT  
ENCOUNTERING OBSTACLES.

For purposes of maintaining our equipment, it’s necessary that AEC-identified 

employees or contractors have access to the components that bring electricity 

to your home or business. The guidelines governing this subject are in place for 

a great reason: to keep us all safe and to keep the lights on.

While the electric meter itself is Co-op property, the housing around it (or the 

“meter base”) belongs to you. Meter bases cannot be enclosed, covered, or 

obstructed in any way. They must be installed five feet above ground level, plus 

or minus 12 inches. You can’t build around them or enclose them within a new 

addition to your home, such as a room, garage, carport, etc.

If you have a locked gate that would inhibit access, you’ll need to supply us with a 

key to it—or a code or remote for an electronic gate. It’s also important that dogs 

or other animals do not prevent or hinder access to the meter by AEC personnel.

When it comes to pad-mounted transformers, no shrubs, fences, slabs, or 

structures can be placed within 12 feet of the front of the transformer, or within 

six feet of the back and sides. Nothing can be attached to one of our poles—

including things like satellite dishes, basketball goals, yard sale signs, and 

birdhouses or feeders.

TO ENSURE YOUR SAFETY AND MAINTAIN  
RELIABILITY, WE NEED UNRESTRICTED  

ACCESS TO YOUR METER.

AEC HAS RESPONSIBILITIES AND SO DO OUR MEMBERS.

Members should notify the Co-op immediately if they become dissatisfied for any 

reason—or should there be any issues involving the supply of electricity. 

AEC will use reasonable diligence in supplying electricity, but shall not be liable 

in the event of loss, injury, or damage to persons or property resulting from 

interruptions in service, excessive or inadequate voltage, single-phasing, or from 

service deemed unsatisfactory.

Electric service must not be used in such a manner as to cause unusual 

fluctuations or disturbances to AEC’s system. The Co-op may require the 

member, at his or her own expense, to install suitable apparatus which will 

reasonably limit such fluctuations.

All purchased electric service (other than emergency or standby service) used on 

the member’s premises shall be supplied exclusively by AEC and the member shall 

not—either directly or indirectly—sell, sublet, assign or otherwise dispose of the 

electric service or any part thereof.

In case of conflict between any provision of AEC’s Rules & Regulations and the 

information in this handbook, the Rules & Regulations shall apply. Copies are 

available upon request, or you may access them at aecoop.org.

POWER USE AND ELECTRIC SERVICE:
IT’S A TWO-WAY STREET.
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BE PREPARED, KNOW WHAT TO DO, AND STAY  
INFORMED DURING AN OUTAGE.

It’s a good idea to stock an emergency kit with the following items: flashlights 

and fresh batteries, a battery-powered radio, candles and matches or lighters, 

drinking water, and canned goods—along with a manual opener.

When the lights go out, check to see if your neighbors have power. If they do, you’ll 

want to make sure the outage isn’t the result of a tripped circuit breaker or a blown 

fuse at your service panel. A quick look around outside may reveal fallen tree limbs 

or downed lines; be safe and stay well away from any damaged equipment.

Turn off all lights and appliances—including HVAC systems—to prevent circuit 

overload as power is restored. Leave one light on as an indicator when the 

electricity comes back on.

During a winter outage, your house will stay reasonably warm for several hours. 

And if you keep the doors closed, the food in your refrigerator and freezer 

won’t need to be thrown out unless the outage continues for an extended 

period of time. With the doors closed, refrigerated food can stay cool for six to 

nine hours and frozen food is still safe up to 24 hours.

Use your mobile devices to visit the Co-op’s website (www.aecoop.org) and our 

Facebook page for regular information updates.

MAKE SURE YOU’RE READY BEFORE
THAT BIG STORM HITS AND THE LIGHTS GO OUT.

HERE’S A LOOK AT THE POWER RESTORATION PROCESS.

When storm damage occurs to our electric system, there’s only one way to 

approach the process of restoring power to those affected—by making repairs in 

the order that gets the most people back on the soonest. By working in succession, 

we can address issues efficiently.

In a major outage, if one of our delivery points for TVA power is damaged or 

knocked out, then many thousands of our members are likely to be affected. 

Next, repairs are made to transmission lines—electricity “superhighways” that 

transfer power from delivery points to substations. These lines provide electricity 

to large numbers of our members, so they are one of AEC’s highest priorities. Our 

substations receive power from the transmission lines and reduce the voltage 

before sending it on its way to residences and businesses. We repair our main 

distribution lines next; they carry power from our substations to large portions 

of our service area. Then come our secondary lines that serve subdivisions, 

neighborhoods, and other smaller groups of members. Finally, we make repairs to 

individual transformers or service lines that connect to single structures.

Not every one of these steps is necessary in every outage situation; with the 

technology available to us, there are many times when we have a good idea of 

where the problem lies. In each case, though, we follow a logical progression: we 

work to restore service to the largest number of members in the shortest period of 

time, then the next largest number and so on until all the lights are back on.

OUTAGES HAPPEN. WHEN THEY DO, AEC CREWS
FOCUS ON GETTING YOUR LIGHTS BACK ON QUICKLY.



3130

HERE’S A LOOK AT SOME OF THE FACTORS THAT AFFECT  
WHEN THE LIGHTS COME BACK ON.

When your power’s out, there’s no more beautiful sight than one of AEC’s 

trucks making its way through your neighborhood! But sometimes, they don’t 

even stop. What’s up with that?

In the immediate aftermath of a storm, the focus is on assessing the situation. 

One of our trucks may have passed your home on the way to investigate 

damage on down the line. We must evaluate the condition of our equipment 

and address any public safety hazards before making repairs. Restoration times 

are affected by the extent of damage to our system. Crews may encounter 

complex problems that require additional time, equipment, or manpower. All 

these factors make it extremely difficult to predict just when a member’s power 

will be restored.

Sometimes, your neighbors may have power when you don’t. Their residence 

may be on a different circuit or “supply line”—or the trouble may be confined 

to just the portion supplying your immediate location. The cause of the outage 

may be isolated to one transformer or one group of transformers, or the 

problem may affect only the service line connecting directly to your residence.

But you can count on this: our crews will be out in the rain, wind, cold, and all 

through the night until your power is restored. And we won’t hesitate to call 

in extra help if it’s needed. Nothing is more important to us than getting your 

electricity back on.

I JUST WANT MY POWER BACK ON. WHY DOES  
IT TAKE SO LONG TO RESTORE MY SERVICE?

THE STATE OF TENNESSEE REQUIRES THE USE OF AN 
AUTOMATIC TRANSFER SWITCH FOR WHOLE-HOUSE GENERATORS.

There are important things to know with regard to both whole-house and portable 

electric generators. Connecting a portable generator directly to your household 

wiring by plugging it into your home’s electrical outlets can be deadly. It can 

“backfeed” into the power lines connected to your home and the increased voltage 

that results when electricity travels though a transformer can potentially be fatal to 

a lineman making outage repairs many miles away.

The same thing can happen with the use of a whole-house generator. The only way 

to prevent potential backfeeding of electricity is to install an automatic transfer 

switch—something the State of Tennessee requires. It will automatically disconnect 

your home from the power grid when the generator is in use. The State also 

requires a permit for and inspection of whole-house generators.

Never plug a portable electric generator directly into an electrical outlet in 

your home or garage. Be sure to use a properly-rated power cord to plug in the 

device(s) you wish to power.

Never use a portable generator indoors or in an attached garage. To avoid 

poisonous carbon monoxide fumes, always operate outdoors in a well-ventilated 

area away from air intakes to the home. Make sure your generator is properly 

grounded to avoid shocks and don’t overload it beyond the power rating.

FOR YOUR PROTECTION AND FOR THAT OF OUR  
CREWS, WE URGE YOU TO USE GENERATORS SAFELY.
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THINGS TO KNOW ABOUT WITH REGARD TO POWER  
SUPPLY ISSUES, LOAD, ETC.

In the event of an emergency or conditions causing electricity shortages, AEC 

may allocate the amount of electricity to be made available to our members. 

This allocation is governed by TVA's Emergency Load Curtailment Plan and may 

include time or use restrictions.

The service connection, transformers, meters, and equipment supplied by AEC 

for each member have defined capacity, and no addition to the equipment or 

load will be allowed except by consent of the Co-op. Failure to give notice of 

additions or changes in load shall render member liable for any damage to any 

of AEC’s lines or equipment caused by the additional or changed installation.

WHEN THE UNEXPECTED ARISES, WE ARE COMMITTED
TO THE SAFE AND RELIABLE DELIVERY OF ELECTRICITY.

MAINTAINING RIGHTS-OF-WAY HELPS US KEEP YOUR POWER ON.

Most outages affecting AEC’s electric system are caused by falling trees or limbs 

coming in contact with our power lines. The contact may be the result of unusually 

high winds or simply because trees are growing too close to the lines.

We have a responsibility to keep rights-of-way clear of vegetation and other 

factors that could have an impact on the safe and reliable delivery of electricity to 

our members. And we do it in such a way as to comply with the standards set forth 

by the National Arbor Day Foundation. As a matter of fact, for more than a decade 

now, AEC has been recognized with a “Tree Line USA” award for utilities who care 

just as much about the health of trees as they do about trimming or removing 

them to maintain rights-of-way. The Co-op’s contract crews practice quality tree 

care and their employees undergo annual worker training to make sure they’re 

adhering to the guidelines. We place great emphasis on tree-planting and public 

education, we stress the benefits of tree-based energy conservation, and we even 

take part in an annual celebration of Arbor Day.

For more information or to report limbs or trees that appear to be too close 

to power lines, call extension 1079. To learn more about AEC’s vegetation 

management program, check out aecoop.org. If a “danger tree” is removed from 

your property, not only is it done at no cost to you, but you can receive a power 

line-friendly native tree as a replacement!

AEC TRIMS TREES ACCORDING TO THE STANDARDS  
OF THE NATIONAL ARBOR DAY FOUNDATION.
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SAFE AND SECURE, AMI TECHNOLOGY ENHANCES OUR ABILITY  
TO KEEP RATES STEADY.

Advanced Metering Infrastructure enables utilities like AEC to automatically collect 

interval consumption data, precisely monitor power quality (voltage blinks, sags, 

swells) as well as instantly detect outages and verify power restorations.

Two-way communication allows us to read meters from the operations center, 

troubleshoot problems remotely, and change meter reporting parameters for all 

individual or group accounts.

AMI delivers the data needed for the full range of grid functionality. Better 

information leads to more accurate billing, greater reliability and more accurate 

forecasting. The result is improved 24/7 operational performance, elimination 

of estimated bills and off-cycle reads, and superior service on every front, 

whether for settling disputes or providing members with up-to-the-minute 

usage profiles for better energy management. Plus, with no moving parts to 

degrade over time, digital meters offer distinct advantages in accuracy over 

electromechanical meters.

Rapid and reliable two-way communication helps AEC improve efficiency and—

in turn—that goes a long way toward keeping electric rates as low as possible.

ADVANCED METERING INFRASTRUCTURE
PROVIDES MORE VALUE FOR AEC MEMBERS.

DOUBTFUL ABOUT THE LEVEL OF YOUR USE?   
YOU CAN HAVE YOUR METER CHECKED.

With Advanced Metering Infrastructure, monthly electrical usage readings have 

never been more accurate than they are now. AEC’s digital meters are precision-

crafted instruments and every single one is tested by the manufacturer; in addition, 

random samples are tested by the Co-op before being installed on our system.

At our own expense, AEC makes periodic tests and inspections of our meters  

in order to maintain the extremely high standard of accuracy we have set  

for ourselves.

If you feel that there may be a problem with your meter in terms of recorded kWh 

use, you can request a meter test from the Co-op, for an up-front cost of $30*. 

If the testing results show that the meter is not accurate to within a two percent 

range of tolerance (either fast or slow, according to assessments performed using 

technologically advanced equipment), then an adjustment will be made to the 

member’s bill, and the cost of testing will be refunded by AEC.

*Charge subject to change without notice.

AT AEC, WE WORK HARD TO ENSURE THE
ACCURACY OF OUR ELECTRIC METERS.
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THESE TIPS CAN HELP YOU LOWER YOUR BILL.

• Altering your thermostat setting by just a few degrees can make a big 

difference in your kWh use—and in what you spend on electricity. For every 

degree you raise it (in the summer) or lower it (in the winter), you can 

expect to see savings of three percent, on average. For maximum savings, 

aim for a setting of 68 degrees when it’s cold outside and 78 degrees when 

the weather is hot.

• Run a fan instead of the AC to circulate air. The resulting breeze created can 

help you feel comfortable at a higher room temperature.

• Change HVAC filters once a month, and be sure that nothing is blocking 

your air delivery and return vents.

• Air sealing will minimize heat loss in the winter and heat gain in the summer. 

Caulking, weather stripping, and insulating your home is an investment with 

a high rate of return.

• Choose appliances that are ENERGY STAR-rated.

• And the best tip of all: contact AEC Energy Inspector Ken Coffey 

(865.719.8322) for a FREE in-home energy audit. You’ll get great advice, 

free stuff, and access to rebates for improvement projects.

THERE ARE MANY SIMPLE THINGS YOU CAN DO TO
IMPROVE YOUR ENERGY EFFICIENCY.

OUR MEMBER SERVICES FOLKS CAN OFFER ADVICE,  
FINANCING, AND EVEN REBATES.

Wise energy use. It’s the single best way you can have an impact on the amount 

of your monthly electric bill. There’s an entire department at the Co-op devoted 

to helping you get the most from your energy dollars. The Member Services staff 

has a whole toolkit of programs, information, and incentives that will help you 

improve efficiency.

Find out how you can qualify for a low-interest loan on an ENERGY STAR-rated 

heat pump that will keep you cool in the summer and warm in the winter. Get 

registered for an in-home energy audit that will point out how you can get 

the most bang for your buck. You’ll score some freebies and having the audit 

performed qualifies you for a number of rebates to make home improvement 

projects more affordable.

Ask a staff member to go over your energy use with you, so that you can better 

understand the amount of your bill and what you can do to reduce it. Learn 

all about Co-op Community Solar and how you can benefit from supporting 

renewable energy.

Aside from energy efficiency programs, the folks in Member Services can also 

tell you about AEC’s educational efforts, the Co-op Connections Card, and many 

other programs that can add value to your life. Call extension 1880 or stop by to 

learn more.

YOUR CO-OP HAS EFFICIENCY PROGRAMS AND
RESOURCES TO HELP YOU MANAGE YOUR ENERGY USE.
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ONE OF WHICH IS THE CO-OP CONNECTIONS CARD.

Back in 2014, AEC’s Board of Directors made the decision to join Touchstone 

Energy, an affiliation that links us with a network of hundreds of other electric 

cooperatives from all across the country. One over-arching reason was behind 

this decision: to bring even more value to our members.

Touchstone is kind of like a co-op for co-ops. By working through this 

partnership, AEC is able to leverage a variety of resources (tools, programs, 

materials, and training) to benefit those we serve. It’s all about working together 

to accomplish much more than we could on our own. Touchstone calls it “the 

power of human connections” and it’s based on the cooperative spirit.

When you become an AEC member, you automatically receive a free “Co-op 

Connections Card” which entitles you to save 10 to 60 percent on prescription 

drugs. Almost 50,000 retail pharmacies nationwide accept the card, including 

CVS, Walgreens, Wal-Mart, and Food City. For more information or to find a 

provider, call 1.800.800.7616.

The Co-op Connections Card also offers great discounts from businesses located 

right here in our service area. Visit aecoop.org for details.

OUR AFFILIATION WITH TOUCHSTONE ENERGY  
BRINGS WITH IT AN IMPRESSIVE ARRAY  

OF MEMBER BENEFITS.

WE’RE ALSO A PART OF AREA FESTIVALS, FAIRS, AND  
A VARIETY OF COMMUNITY EVENTS.

The last Saturday in September is a very special time for AEC employees, 

Directors, and members. Once a year, we gather to celebrate the things that unite 

us as members of the Co-op.

This annual meeting (our “Member Expo”) provides us with an opportunity to 

spend time with our friends and neighbors, hear a report from AEC’s General 

Manager, elect representatives to the Co-op’s Board of Directors, and learn 

about the latest programs and tools available to our members. Every registered 

member in attendance receives a bill credit, we offer activities for the kids, and 

send everyone home with a sack lunch! As the time draws near for this annual 

event, watch your statement bill and local media for more information on the 

exact date and time.

All through the year, Co-op employees participate in the life of our community by 

maintaining a presence at local fairs, festivals, and special events. We’re on hand 

to answer questions, provide energy efficiency information, share electrical safety 

tips, and shake the hands of our favorite people: AEC members!

Co-op employees are available to come speak with your civic group, your 

classroom, or your scout troop. Call our Member Services department at ext. 1880 

for more information.

AEC HOSTS A MEMBER EXPO EVERY YEAR
AND YOU’RE INVITED!
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LEARN WHO YOUR DIRECTOR IS AND HOW TO CONTACT HIM OR HER.

AEC’s Directors make decisions that affect the Co-op’s membership as a 

whole, but as individuals, they also represent the folks who live within specific 

geographic boundaries (“districts”) inside our service area. These Board 

members have a responsibility to learn about how AEC does business, what 

emerging issues or pending legislation may impact cooperatives, and to set 

policies that serve the best interests of our members. They review and approve 

AEC’s annual budget and make decisions that set the Cooperative’s direction for 

years to come. Every year at our annual membership meeting, three Directors are 

elected to AEC’s Board. Terms are rotated so that each Director comes up for a 

new term of service every three years.

If you’d like to know which Director represents your district, visit aecoop.org. 

You’ll find a complete listing—including names, photos, district numbers, and a 

link for contact information and a district map.

Your views matter to your representatives on the Board. You may send mail 

to Directors care of AEC, PO Box 400, New Market, TN 37820. Telephone 

messages for Directors may be left by calling extension 1204 or you may email 

Board members by directing messages to rchristian@aecoop.org.

THROUGH YOUR ELECTED REPRESENTATIVE
ON AEC’S BOARD OF DIRECTORS, YOU HAVE A VOICE.

HERE’S HOW MEMBERS CAN QUALIFY TO RUN.

You must be at least 18 years old and an AEC member in good standing. You must 

live in the AEC district for which you are a candidate and may not have been 

convicted of a felony or of a Class A or B misdemeanor.  Complete information 

about the qualifying/election process, detailed district maps, and a listing of Board 

seats open for election in a given year can be found at aecoop.org.

Out of a total of nine districts, the Co-op elects Directors to fill three Board seats 

each year. The following procedures are followed, with dates for each provided in 

the March issue of The Tennessee Magazine:

• Nominating Committee appointed by the Board

• Nominations accepted from the membership (Any 15 or more members of the 

Cooperative acting together may make additional nominations in writing, by 

petition, over their signatures.)

• Nominations posted in our lobby and online by the Nominating Committee

• Notice to the membership of the Annual Meeting

• Board appoints Credentials and Election Committee

• Election held at Annual Membership Meeting

Additional information is available from your Cooperative upon request, or 

online at aecoop.org. 

THE CO-OP’S DIRECTORS ARE ELECTED
FROM AMONG THOSE WE SERVE.
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HERE’S AEC’S STATEMENT OF NON-DISCRIMINATION.

Appalachian Electric Cooperative is a recipient of Federal financial assistance 

from the Rural Utilities Service, an agency of the U.S. Department of Agriculture 

(USDA), and is subject to the provisions of Title VI of the Civil Rights Act of 

1964, as amended. In accordance with Federal civil rights law and USDA civil 

rights regulations and policies, the USDA, its agencies, offices, and employees, 

and institutions participating in or administering USDA programs are prohibited 

from discriminating on the basis of race, color, national origin, age, or disability. 

Remedies and complaint filing deadlines vary by program or incident.

Persons with disabilities who require alternative means of communication for 

program information (e.g. Braille, large print, audiotape, American Sign Language, 

etc.) should contact the responsible agency or USDA’s TARGET Center at (202) 

720-2600 (voice and TTY) or contact USDA through the Federal Relay Service 

at (800) 877-8339. Additionally, program information may be made available in 

languages other than English. To file a program discrimination complaint, complete 

the USDA Program Discrimination Complaint Form, AD-3027, found online at 

http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or 

write a letter addressed to USDA and provide in the letter all of the information 

requested in the form. To request a copy of the complaint form, call (866) 632-

9992. Submit your completed complaint for or letter to USDA by:

1. Mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil 

Rights, 1400 Independence Avenue, SW Washington, DC 20250-9410

2. Fax: (202) 690-7442   3. Email: program.intake@usda.gov 

AEC is an equal opportunity provider and employer.

AS A COOPERATIVE, “VOLUNTARY AND OPEN
MEMBERSHIP” IS PART OF OUR BUSINESS MODEL.

OUR COMMITMENT IS TO MAKE SURE YOU HAVE ALL 
THE INFORMATION YOU NEED.

Sometimes, you want to read “the fine print.” As one of our member-owners, 

we want to make it easy for you to find out anything you want to know about 

your Cooperative.

We’ve made it convenient to access all of AEC’s official policy documents. 

Just go to aecoop.org to view complete copies of all the by-laws, rules and 

regulations, etc. If it governs how we operate, you’ll find it there.

And for members without internet access, we’re more than happy to provide 

you with paper copies of these documents. Just visit our Member Services 

Department or call extension 1880.

Members are expected to resolve billing disputes or service-related issues 

by notifying and working with AEC’s management team. In the event that 

a resolution is not found, AEC will provide the member with information 

regarding TVA’s Complaint Resolution Process. To learn more, visit the Co-op’s 

website at aecoop.org.

AEC BYLAWS, SERVICE POLICIES, AND RULES AND
REGULATIONS ARE AVAILABLE ONLINE OR BY REQUEST.
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HERE ARE SOME STATS ABOUT YOUR COOPERATIVE.

WATER
Alpha-Talbott Utility District  865.475.7200

 423.586.2925

Bean Station Utility District  865.993.2326

Dandridge Water Department  865.397.3696

Jefferson City Water Department  865.475.9071

Morristown Water System  423.586.4121

New Market Utility District  865.475.2467

Rutledge Water Department  865.828.4513

Shady Grove Utility District  865.397.3790

White Pine Water Department  865.674.2556

Witt Utility District  865.674.7703 

 423.581.4895

GAS COMPANIES
AmeriGas  423.586.7432

Economy Propane  865.475.6938

Holston Gases  423.586.801 1

Jefferson-Cocke Gas Utility District  865.475.79 1 1

Atmos Energy  423.586.0442

Heritage Propane 865.397.2331

TELEPHONE/CABLE/INTERNET
AT&T  1.888.757.6500

Frontier Communications  1.800.921.8101

Charter Communications  1.888.829.3018

Comcast Communications  1.800.266.2278

LogOn Computer Services  423.581 .59 1 6

POST OFFICE  1.800.275.8777

HELPFUL PHONE NUMBERS
You may be new to our service area, or perhaps you’ve relocated from one of the 

counties we serve to another. Either way, moving can often be overwhelming. 

Here’s hoping the following list of local organizations and contact numbers 

makes the process just a little bit easier!

CALL BEFORE YOU DIG
One easy phone call to 811 

starts the process of having 

your underground utility lines

marked for free. At least three 

days prior to any digging,

call 811 to prevent damage to

underground utilities and to 

avoid service interruptions.

One call does it all!

YOUR ELECTRIC ACCOUNT NUMBER:THESE FACTS AND FIGURES HELP TELL A STORY OF SERVICE.
Number of members    46,065

 Residential     39,681

 Commercial     6,384

Square miles in service area    591

Miles of line     2,570

Number of members per mile of line   17

Number of substations

 Delivery point stations    4

 Distribution stations    11

 Direct-serve industrial stations   2

Counties served      Parts of Grainger, Jefferson,  

       Hamblen, Hawkins and Sevier

Number of employees    99

Number of vehicles in fleet    52

Peak load recorded

 Winter     333.2 MW (January 2014)

 Summer     207.7 MW (August 2007)

Member satisfaction rating    80

 (on the “Cooperative Difference” survey)   

Statistics as of January 2017



HOW TO REPORT AN OUTAGE
AEC IS AT YOUR SERVICE, 24/7. CALL US AT:

865.475.2032    865.828.5225    423.586.4755

Members with battery-powered mobile devices will want to view our outage 

map, located at aecoop.org. If your location is shown within a shaded area, you 

can be sure we already know your power’s out—and are working hard to restore 

it. If that’s not the case, click the tab at the top right of the map and report your 

outage online.

While AEC’s Facebook page is not designed for outage reporting, it’s a great 

place to learn more about the progress of power restoration efforts, the cause of 

the outage, etc. Co-op staffers make outage-related posts during business hours 

and also nights and weekends during storm events that result in major outages.

For more information about your Co-op, call us at the numbers shown above, visit 

our website at aecoop.org, or check us out on Facebook @AppalachianElectric.

Appalachian Electric Cooperative
aecoop.org  ·  P.O. Box 400  ·  1109 Hill Drive  ·  New Market, TN 37820

Be sure to link your current phone number to  

your electric account before the lights go out;  

we’ll be able to serve you more promptly!
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